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Work Incentives for Young Adults with Disabilities 
with 

Michelle A. Leahy 
AHEDD 

Thursday, September 17, 2009 at 7:30 P.M. 
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Mental Illness Awareness Week Special Event  
“ THE SOLOIST” 
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NAMI of PA,   
Bucks County Chapter 
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Announcements  
 
NAMI of Bucks County now part of United Way Donor 
Choice Program  
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Designate NAMI Bucks to Receive Donations through 
EBAY Giving Works  
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WE NOW TAKE CREDIT CARDS  
Renew your Membership or Make a Donation to NAMI 
of Bucks County Online.   
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Bucks County Caring Neighbor Sponsored by Lenape 
Valley Foundation 
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Thank You for Your Contribution 
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Family-to-Family Education Class �
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Second Annual Advancing in Recovery Event 
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Give us your Poems, Stories � Anecdotes, Articles  
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The Uplift 
By Dolphus Jackson 
November 15, 2008 

 
I’m not the only one who lived a rough life, 

I’m just wondering if I’m right. 
If you did, just live day by day,  

Hour by hour, 
Second by second. 

If you think your life is a big wreck, 
This is nothing but a big test. 
So for the rest, try your best. 

We all have a rough road ahead of us, 
When we complete that road, we will have been blessed.   

 
We will make a full turnaround, 

We shall pick ourselves off the ground. 
We will walk the streets with pride,  

We have to walk with our heads held high.   
We come together like stars in the sky.   

Why does our life have to be hard to get by? 
We will prove to them and ourselves, 

That we need the least bit of help.   
Mental health is hard to deal with,  
It’s something that will never quit. 

If we stay in high spirits, everything will be ok, 
Don’t worry people…I’m here to stay 

My Love 
By Dorothy McClellan 
September 30, 2008 

 
My love is a poem, My Love is a song 

To my love I belong 
 

Love is his whisper, Love is his touch 
I love him so very much 

 
When his arms around me encircle 

It is a miracle 
 

His presence surrounds me 
I don’t want to be free 

 
Love encompass when my love holds me close 

Of all my blessings, he is the most 
 

My love is my wonder of wonder 
He is the power of lightening and thunder 

 
His kiss is tender 

I love him, I surrender 
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Training police to think differently about mental i llness  
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Police in four Bucks towns 
soon will be trained in a jail 
diversion program designed to 
prevent violent interactions 
between cops and people with 
mental illness.  
 
The strange voices that Julie 
hears four hours a day are 
sometimes loud and overlap 
making it hard to focus when 
other people, like police officers, 
are speaking to her.  
 
Julie has schizoaffective disorder, 
a common chronic mental illness 
that can result in suicidal or manic 
behaviors. A few times when she 
experienced a mental break, 
police were called.  
 
Seven years ago, four police 
officers barged into her hotel 
room, she said. They were 
screaming orders, which scared 
Julie since she didn't think she 
was doing anything wrong.  
 
The next thing she knew, the 
officers surrounded and 
handcuffed her and dragged her 
out of the hotel.  
 
"It was very embarrassing and 
demoralizing," said Julie, who 
didn't want her last name used. "It 
was a terrible experience."  
 
Also a common one for people 
with mental illness or brain 
disorders such as autism 
spectrum disorder who find 
themselves on the wrong side of 
the law, mental health advocates 
say. Such police interactions have 
the potential to escalate quickly, 

putting at risk police and the 
individuals.  
 
To avoid these scenarios, four 
Bucks County police departments 
are piloting a program used in 
more than 500 communities 
nationwide called a Crisis 
Intervention Team, or CIT. The 
jail diversion program is designed 
to improve police interactions 
involving people with mental or 
brain disorders.  
 
Bensalem, Bristol, Bristol 
Township and Northampton patrol 
officers will be the first in the 
county formally trained in CIT 
later this year, according to 
county officials. The officers 
already have completed an 
introductory session during which 
they heard people like Julie talk 
about their police encounters.  
 
Since February, three fatal 
shootings by police have occurred 
in Bucks County, all later 
determined as justified. The most 
recent involved a Middletown 
police officer who killed a brick-
wielding man who had first 
assaulted a teen outside the 
Oxford Valley Mall in April.  
Police later learned that Tommy 
Lovett, 21, had a history of 
learning disabilities and had 
served two years of probation for 
assault charges two years earlier 
for a similar attack at a group 
home where he lived.  
 
The Memphis Police Department 
was the first to create a team of 
trained officers who respond to 
mental crisis calls. The model 
emerged from a partnership 
between the police, the city's 
National Alliance on Mental 

Illness chapter, mental health 
providers and two universities.  
Since the model was adopted in 
1988, only two Memphis officers 
(who had no CIT training) have 
shot mentally ill suspects. The 
department also has seen 
significant declines in mentally ill 
individuals in jail custody, injuries 
among police officers and people 
with mental illness, and 
involuntary commitments.  
 
The Bucks County CIT task force 
was created last July after almost 
two years of groundwork *, 
including meetings with local 
mental health and law 
enforcement officials and families.  
In conjunction with its 
implementation, the county has 
started enhancing mental 
services, including expanding 
crisis center hours, hiring more 
crisis center security and a nurse 
practitioner who can prescribe 
medications, which could avoid 
an involuntary mental health 
commitment.  
 
County officials hope the CIT 
program can relieve some of the 
overcrowding in the county prison 
by removing people with mental 
or behavior disorders who would 
be better addressed in a 
treatment setting. Mental health 
workers regularly identify county 
inmates with serious mental 
illness, and in many cases their 
criminal charges can be directly 
connected with their illness, said 
Bernard McBride, director of the 
county's behavior health system.  
In the last year alone, McBride 
knows of three county criminal 
court cases involving police 
encounters with adults with 
autism disorders.  
(cont’d on next page) 
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Training police to think differently 
about mental illness (Cont’d) 
 
An estimated 4 percent to 8 percent 
of county prisoners have major, 
chronic mental illness or other brain 
disorders, said Harris Gubernick, 
Bucks County prison director. While a 
low number, managing them requires 
the most time and resources, 
Gubernick said. "That doesn't mean 
everyone with a mental health 
problem doesn't belong here," he 
added. "It's knowing which one is 
which."  
 
Learning curve  
The calls that cops say they dread the 
most are the involuntary mental 
health commitments, better known as 
a 302.   The confrontations are 
unpredictable. The individuals are 
irrational, unstable and 
uncooperative. If the calls occur when 
mental health provider offices are 
closed, police are left with only two 
options: arrest or commit to a short-
term psychiatric hospital. But the 
involuntary commitment process can  
take hours, which takes the officer off 
the street.  
 
"It's easier to get a commitment for a 
crime than to get them into the 
hospital," Gubernick said. This is how  
people experiencing a mental crisis 
end up in jail, mental health 
advocates say.  
 
Also, how police approach a situation 
involving a person in crisis can 
inadvertently escalate tensions, 
mental health professionals and 
advocates say. 
 
Police are trained to quickly take 
control of a crime scene, but shouting 
orders and directions can heighten 
feelings of paranoia and 
defensiveness, especially if the 
person is delusional, mental health 
professionals say. People with mental 
disorders may avoid eye contact, 
which police could interpret as 

deceitful or disrespectful. Police could 
have prejudices or stereotypes about 
mental illness too.  

 
What CIT training does is give 
police officers a deeper 
understanding of the major 
mental illnesses and 
developmental disabilities, 
symptoms, medications and 
techniques for deescalating 
situations, said Bensalem Director 
of Public Safety Fred Harran, who 
has undergone CIT training.  
"Mental illness is a disease; it's 
not something they can shake 
off," Harran said.  
 
Bensalem has responded to an 
increasing number of calls 
involving mental illness recently. 
The calls increased 11 percent 
between 2007 and 2008, and, at 
the current rate, could rise 18 
percent this year, Harran said.  
 
The training emphasizes creating 
closer relationships between law 
enforcement and the mental 
health system so they can work 
together and direct a person into 
treatment, and if appropriate, 
avoid criminal charges.  
 
Bucks County NAMI chapter 
member Agnes McFarlane 
doesn't believe many police 
realize how their actions are 
interpreted those experiencing a 
mental break.  
 
"They just don't always 
understand what is going on. 
They take it as disobeying their 
order or resisting." said 
McFarlane, who also serves on 
the CIT task force. "People who 
don't have that experience in their 
family or study it or treat people, 
don't know what to expect."  

 
Most who have police run-ins 
describe the experience as 
negative, said Julie, a peer 

support counselor at Lenape 
Valley Foundation, the county's 
crisis mental health service 
provider and a CIT task force 
member.  
 
To understand the mind of a 
person experiencing a psychotic 
break, think about how you feel 
when a police car is following you, 
she said. If you feel nervous and 
anxious, imagine hearing voices 
or having hallucinations, too. 
If the person is paranoid, an 
aggressive, approaching officer 
might elicit a defense response. 
Police sirens can be scary and 
distracting. Memory lapses are 
common. When someone is in a 
psychotic state of mind, they have 
a hard time" following directions 
so police may need to repeat 
themselves," she said. 
 
At introductory trainings, Julie has 
told police officers that speaking 
calmly and using simple, direct 
statements is the best approach. 
Don't lie. Don't be in a hurry. Don't 
treat the person like a child. Talk 
directly to the person, not just 
their family or friends.  
Simple advice, but it does work, 
she said.  
 
A few years ago - when Julie had 
another psychotic break - the 
police officer who appeared at her 
door had a smile on his face. He 
introduced himself, explained why 
he and the other officers were 
there, and asked Julie to go with 
them. He even used the word, 
please. “I wasn't afraid at all," she 
said. "I know it's hard to go into a 
potentially dangerous situation 
with a smile on their faces, but 
smiling and a calm demeanor 
might help soothe the person." 
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NAMI-CAN Support Group  
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Sixth Annual Bucks County Youth & Family Resiliency  Conference  
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College Plus Program 
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Voice and Vision, Inc., a local non-profit in partnership with people diagnosed with mental illness, 
addictions, and/or developmental disabilities is sponsoring this event.  

We value the gifts and strengths of all people, and support a person’s right to self-determination 
 in their efforts to achieve their dreams, visions, and goals.  

 

APPLEBEE’S in Quakertown 
      (in front of WalMart) 
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  Great Raffles from  
   local businesses 
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Classes will be held at Ann’s Choice in Warminster 
and  

Community Crossing Church in Newtown  
 

Beginning the second week of September 
 

For Family Members of Close Relatives with 
Major Depression, Bipolar Disorder  

Schizophrenia and Schizoaffective Disorder 
Panic Disorder, Obsessive Compulsive Disorder and  

Borderline Personality Disorder  
 
 
A series of 12 weekly classes structured to help fa mily members understand and 
support their ill relative while maintaining their own well being.  The course is 
taught by a team of trained volunteer family member s who know what it's like to 
have a loved one with a serious mental illness in t he family.  There is no cost to 
participate in the NAMI Family-to-Family Education program.  Over 80,000 family 
members in the U.S. and Canada have completed this course.  We think you will 
be pleased by how much assistance the program offer s.  We invite you to call for 
more information. 
 

 
REGISTRATION IS REQUIRED  

 
Space Is Limited - For Family Members Only- Course Is Free 

 
Call: 1-866-399-NAMI(6264) to register  

 
Sponsored by NAMI of Bucks County  

�
�
�

������������



 

�
 

���������	
�	���� �
�	
��
������
����

�
������	
��
����������	���	
������
�������������	����

����
���������� �

����!
�!����� ��� �� 
��"
�#� �$%�����
���� �������&�%�� &��'� ����%��%���
��
�� ��(� �����
�� '��
��� �������� ���� ���� ��
����
�	� ��� ��
�)������&�
��	�'���
�����&�
����������������	��������(*������� 
����������
�����
����� +!��
�� 
��
�� ��	� ��� 
�
&�
� )(� �� 
��'� ��� 
����� 
�����	�
,'��
���-� ���� ���� %��������(� �$%�������	� �
� �����&� ����� ��
��
'��
����������*��

��������%��������
	��
�

·  �
�&'���
·  ������'���
����
·  .���%���������
�����������&�
·  ����/�%�������
·  ��%����������	���
·  ��%��������
·  ����%�
·  �����������	���
·  �)����������'%
�����������	���
·  �
��(
�����&�

·  ���&
�&�#��'�
�����
·  �		��
����#��%���

���
(�
·  ��	���
����
·  ��%��&��
��
�&������	����������

��0��&�
·  .���
������%��
·  �	�����������
�����������&�
·  �'%����'��
���	��	�����(

�
��������

������
�������

�����

����������
����� ������
�
�����������������
������
�������
������� ���
������!�"��

 

REGISTRATION IS REQUIRED  
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Bucks County Chapter 

Coming Events / Dates to Remember:  
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PO Box 355 
Warrington, PA  18976-0355 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 LET US HAVE YOUR 
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Chapter Toll-Free Helpline 
1-866-399-NAMI (6264) 

 

We’re on the Web!  
www.namibucks.org  
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GoodSearch (powered by Yahoo)  – Help NAMI National (NAMI, Arlington, VA) by simply 
searching the Internet and they will receive a share of the revenue generated by site advertisers. 
Make GoodSearch  your default search engine by logging on to website www.goodsearch.com    
Follow the instructions on how to install the GoodSearch toolbar and home page.  Encourage 
family, friends and business associates to use GoodSearch. 
 


